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6SUQ) VXUH VRRN KHU VZ HHWMP H JHMQJ KHH WL \ HDU E EXW\KH Z DV Z HOD
Z RUK WH Z DW: DRKIQ) WH 1 LUMWEWYHVM BZ HY SHHNQ) RXWILRP WH \VRIO
Z KB WH WUHDVRI FRG DG VQGRZ WO ®@RPV FRWH E REVHIIQ) WH EXGV
IRWP Q) RQ WWH WHHV EXUMOQ) LOR EUIKWI IHHQY VHHP lQJ® RYHLQL KWE VENQJ

IQ WH DIRPD R SHDU EBWRPV DQG @DFV RQ P\ PRWQI ZDOV E WH
HP HUHQFH RI VSUQIVIP H 1V DQ DQQXDOP LLDF®! WDWMKRX@ QHYHU EH VENHQ |RU
JWDOMG ,WIDYH PH VR PXFK M\ VR Z DD lQR Z RIN RQH P RUQQJ DQG VHH WKH
EX@V Z H SOQMG VRJ HVKHU OVM DOEHJ LQ VR EXUMMLURXI K WWH HDUK E UHP LQELQ

PH WDNJWRZ W KDSSHQV EHQHDW WH VXUDFH IDU EHRWMH ZH WH MWJQV Rl W
DERYH WH \RIO

- H KDYH EHHQ GRIQ) D ®WRI EHQHDK WH VXUDFH JWRZ IQ) KHWH DW6SIUWRI

* LDFH 1Q \WWH OWFRXS®! Rl \ HD/ DQG Z H DIH EHJIQQIQ) VR VHH I QV Rl \WWDW
JWIRZ W HPHULQ) 1Q RXU SIWHQFH 7KLY JWIRZ WK IV IRXQG GRWRQD 1Q D IX@®

VDGPXDY  RQ ( DWMU P RUIQ) EXWIQ MR\ IXOIHIRZ KIS WRXI KWXOGVFXWRQY

DQG DQ HOJ HUGHW VR Z HBRP H DORI * RGE/ FKLGIHQ ,WZ DPV P\  KHDUADQG VRXO
VR UH GBFWRQ DOWH Z D V IQ Z KIFK Z H KDYH JURZ QMGFH , 1lUMP HWk RX DB RW
VZ R\ HDW/ DJR DQG IMP DNHV P H H FIMMG VR VHH KRZ  Z H Z LOFRQAQXH \R JURZ

1Q WH P RQMV DQG \ HDW VR FRP H
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6SUQ) LV DWP H IRUJWRZ K ERW D WP H VR DSSUHFLDM Z KDALY JWRZ 1Q) DIRXQG
XV DV Z HODV JHWWR Z RN SOQAQ) WKDWZ KIFK Z H Z DOMR JURZ DQG KDUYHWMQ
WH FRP Q) VMDRQV 1RWHYHY WQ] Z H SOQNZ LOFRP H WR [XMRQ E \RP H
VHHGV MVWGHYHU P DNH IMDERYH WH HDUK 7KHQ RWHUWP HV Z H DUIH VXBUMVHG
B\ VSWIRXW WDWFRPH XS 1Q SOFHV Z KHH Z H GGEVHYHQ SUHSDIH WH \VRIO
7KRXJK * RG KDV FD@®IG XV VR EH @ERUHWY 1Q WL Z RUTG WY QRWZ RWN Z H KDYH
EHHQ FD®IG VR DRQH DOR! * RGY SHRS®! DQG HYHQ * RGY/ FUHDARQ NRIQ XV 1Q WKH
IIlHOV HDFK GRIQJ) WHU SDUVVR WIQG WH VRIO SOQWVWH VHHGY DQG QKUMKW
JWRZ W WDAZ LOBDG VR DEXQEDQFH 1Q LY Z RUG

5HP HP EHU EHRYHGV $V FKIGHO Rl * RG Z MK WH +R® 6SIUWIQ RXUWRX® Z H
DIH DZ D V JWRZ IQ) IQR VRPHKIQ) QZ E DQG * RG ®RYHV XV DQG KRGV XV 1O
JUFH DAVHYHY WRIH 1Q WH JWRZ IQ) SLIRFHW E QRWRQD RQFH Z H DH IX®
IRWP HG

$VZ HHOMULOR WH JWRZ 1Q) VHDVRQ , LQYIWA\ RX VR FROUGHUWHVH TXHWRQY

e +RZ KDYH\ RX QRWFHG\ RXUHD JWRZ IQJ IQQHZ Z D V UHFHQAD"

e : KDMVDWQRI JWRZ K\ RX KDYH CRWFHG LQ RXUFRP P XQW"

e : KDNVLV VRPHMIQ) \RX ZRXG O\H R SOQV DG QXUMH Z MWIQ RXU
FRQJ LH] DARQ!

W Yo U
@ A 06 0lK
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7KH: HBRP QI &KXUFK 7HDP KDV EHHQ KDUGS DWZ RUN RYHU WWH OWWHYHUDOP RQKY O\ LQJ
WH IRXQEDARQ IRU RXU MXUWQH VR EHFRPIQJ DQ 2 SHQ DQG $1ILP Q) &RQIUHI DARQ
WWRXIK RXU UHVSHAWYH GHQRP ICDARQDO RUDQY] DARQY $IWU PDQ RQH RQ RQH
FRQYHUW/DWRQY Z H DIH LHDG. R P RYH LR WKH QH WSKDVH RI WLV MXUQH.  HGXFDARQ

2 YHUWH VXP P HU WHH DIH VWUHH P DIQ Z D\ V IRU\ RX DOVR SDUAFLSDM 1Q GDLQQ) P RWH

DERXWKRZ VR @/H LQIR WH LIGHQAW Rl WX® EHQJ D : HBRP QI &KXUFK

e« 5HDG 2QH &RIQ)RXQG B\ (PP\ . HIGUGXUQ] WH PROMV Rl 0D DQG -XQH DG
SDUAFLSDM LQ RXUGVFXVWIRQ J LRXSV DAMKH HQG RI -XCH

e SHOG 7WIDQMLIXWDIRQ B\ $XVWHMQ +DUNH GXUQ) WH P RQKV Rl -X® DQG $XI XVWDQG
SDUAFLSDM LQ RXUGIVFXWIRQ J LRXSV DAWMKH HQG Rl $ XI XWW

e SHIMMUIRURXU62 * ,( VH XDORUHQBARQ JHQGHU IGHQMNV DG H SIWIRQ WDIQQ)
RQ =RRP RQ -X(H W\WR @D PRWH DERXWWKH IGHOMAEN Rl WH /* 974 ,$
FRP P XQW

7KHVH HGXFDARCDORSSRUXQWHY DIH P HDQAMR VHYYH DV D
WEUAQ) SRIQVVSDINQ] TXHWIRQY DQG FXURMMHY WKDWZ H
FDQ GJ IQR VRIHKHU Z MK PRWH IRFXVHG WDIQQIV DQG
SUMVHOBARQY WL IDD$V QHZ Z RQGHUQIV UMH XS 1Q \ RX
WLV VXP P HU UHDFK RXWAMR WH P HP EHW RI RXU: HBRP LQ)J
&KXUFK 7HDP VR GMMHP NQRZ VR WWKDWZ H FDQ DOFRQAQXH

GDQ) DG JWRZ 1Q) VRI HKHU

$ TFLD %P HV

' HEE\ &KHQRZ HWK
/ LQGD 9RUYV

0 LEKH®! 6LE®A
6KDLRQ 3R\ QMU
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6 SWMRI * WDFH YRDWG 0 HAMQJ 0 LOXWV  $SUO

3UVHQN 3DWRUO LLDQGD 6KHMA 2 DMV &IQ3 0 XUDKDWKL ' RXJ 6Z DQVRQ 7RP +DUNV* RUGRQ
/ HJK DQG 6KDLRQ 3R\ QMU

3DWRUO LLDQGED RSHCHG WH P HHWQJ) Z WK D J XIGHG EHDWIQ) H HIFMH WHQ BIG LOR D %EG
VWYG Rl WH VFUSWH ( SKHVMDQV WLV VFUSWXUH VOV Rl EHQJ RCQH ERG. DQG
RQH 6 SLUMWDV Z HODV JLYHQ GUIHHQAJ LW IRUP IQVMM  : H EWDIQAMRWP HG RQ Z KDAHDFK R
XV VHHV IV RXUJ UW Z H WKDUH

7RP JDYH WH [ LCDQFLDOUHSRUMDY Rl $ SUO JQFRPH IV GRZ QD IHZ WKRXVDQG | RP
OWW HDU EXWH SHQHV DIH GW WL \ HDU 2 YHIDOQHWIGQFRP H LV DERXW
RYHU@W\\ HDUWKLY WP H

BKH® WDVHG WH QHHG |RU DQ LQGHSHQGHQAADXGAWRI RXU ILCDQFIDOWHFRWGEY B\ D UG SDW
&IOG KDV D SHURQ LQ P IQG VR DN 6KH®A HYLHZ HG RXU( QGRZ P HOMXQGV :  H GRQEWKDYH
DQ JUWGXDAQ) 6HQRWY/ KLY\ HDU 6KH UHFRP P HQGHG GRQDAQ) VR WH 5HG &IRW IRU
8NUDIQH &LYIIDQ 5HMH 6KH PDGH D PRURQ VR WY 7RP VHFRQGHG 8 QDQP RXV YRWM 1Q
VXSSRUV

6KDLRQ LHSRUMG RQ 635& DIVWU MVWWDWAQGLQ) WDWP HHWQ) DIVMU FKXUFK 3DWRUO LLDQGD LV
VENQ) RQRR P XFK HVSHFID® UHIDLGLQ) WWH 0 LOMAE WIDP V , WZ DV GHFLGHG \KDWP HP EHWY/
Rl 635& EH PRWH DPWYH 1Q WHFXMP HOVRI P HP EHWY IRU LQYROHP HQNV DQG BDGHUKLS
SRVMRQV 1Q WHVH 0 LOMAL WP V

3DWRU 0 LLDQGD J DYH KHU LHSRUV6KH DOR LHSRUMG RQ WWH 0 .MM 7HDPV 21 WH DWH
GRQ ZHO 3D HJ  9IMWARQ : HBRPIQ) &KXUFK DG : RUKIS 30QQQ) /UHBQ
/ HDLQQ) FDQ XWH DQRWHU YRIEH DQG Z H P LJKWDSSWRDFK RQH Rl RXU QHZ HU DMAQGHHV
&RP P XQW 2 XWHDFK DQG +RVSMIOW ~ ( YHQW QHHG P RUH GDGHUKLS DV Z HODV P HP EHWY/
) RUWH +HDB DQG * IRZ W RI RXU FRQIWHIDARQ Z H GHHG PRWH @ P HP EHU L.QYROHP HQW
DQG GDGHUKIS $ TXHWIRQ ELRXJKWXS L D 0 IQMM 7HDP OFNV GDGHY GRHV WP HDQ 1M/
QRWD FRQJ UH] DARQDOSURUW DWKLY WP H' &IQG. DQG 3DWRU Z LOP HHWDQG DUAEXDW \KH
QHHGV IRUGDGHY IQVRP H O lQMM 7HDP V
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BKHBN GVFXWHG VRP H RG EXMCHW 1R QGHZ  GHYHRSP HQWV RQ WH FKXUFK GLHAVRY  3DWRU
IV BRNQ) QR DQ RQ OHE GUHARY  7KHH IV RQH XVHG B\ (/&$ # \ HDU 7KH
FKDE@QI HV DUH WWH WFKQIFDOWNLAY LHTXUILHG IRUVRP H RI RXUP HP EHWY VR DFFHW EXWMFDQ EH
SXWR D3' ) DQG* RUERQLY Z LA VR SUQMKLY | RUWRVH Z KR SUHIHUD KDUG FRS\

7KH 2 XWHDFK KRXWH SUIRSHW KDV LOMUHWMG SDUAHY WHMOBRNQ) LOR VRP H NG Rl RITHUQ)]
IRUWH KRP HOMW FRP P XQW 0 DQO® WH 0 LG &RAP EID &RP P XQW $ FMRQ &RXQFIO7KH KRG
XS IVZ W IXQEAQ ERW ) HGHUDODQG 6V DV Z HODV |RWP XOWQJ D Z WWQ SLRSRVDO

1HZ BEXMCHW LV KIUQ) D FRRUECDRU IRU VFKHGX@Y WH ) ,6+ &RPP XQW 5P 635& Z 1@
ZUW XS D RE GAMFUSMRQ Z MK LSXWE\ 3DWRU 0 WDQGED DXQG ' HEEIH &KHQRZ HWK 7KH QHZ
®FN ER[ LV 1Q SOFH IRUFKHFNV EHQJ GIRSSHG RII B\ SDUAHV XMQJ WH | DFLOV

© H GQVFXWHG D 6WIZ DLGWKIS &DP SDLIQ * LYIQ) 1Q * HQHRVW , QMQARQDOFRP P WP HQVIQ
VHUYIFH DQG ILQDQFIDO ' RXJ DQG 6KDURQ DIUHHG VR Z RN RQ WLV 7IPH 7DBIQN 71WH
7UHDVWXWH

&3 EWRXJKWXS D FRGFHWQ IRU EHWMU YIMEION Rl WH GUYHZ D IQR WH SDINQ] BW
3HKDSV SOIOAQ) KLIK® YIMEGI @HY DURZ V VRP HIMIQ) WDANGRHV D EHWMU NRE Rl LQEFDAQ)
WDIIIF I®Z 7KW Z LOEH ELRXJKWXS WR OXI@IQ)  * LRXQGV JURXS

7RP Z LOMHOQMDM EL P ROK® |LQDQFIDOUHSRUV VR JR RXWZ MK WH 1 HZ VBMAMU NHHSIQI WKH
FRQJ UH) DARQ [Z DWH Rl XSGDMG | LCDQFLDOWXY

0 HHWQJ Z DV DARXUWHG DIRXQG 30 1 H WMRDWG 0 HHWQJ Z LOEH 6 XQED -XO # 30

SHVSHFWX@ VXEP IWMG B\ 6 KDLRQ 3R\ QMU YROLG 6 HFUHVILY
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JQFRPH LV GRZ QD IHZ VKRXVDQG I LRP @WW HDU
EXWH[ SHQVHV DUH G\ VKLV \ HDU
2 YHID@®QHWLQFRP H LV
RYHU @WW HDU VKLV VP H

.1 \ RX DUH DE®! VR LOFUHDVH \ RXUJLYLQ) Z H
WURQJ® HQFRXWDIH \ RX VR FROVIGHU GRLQJ R

VR VMDWZ H FDQ WHP DIQ | LODQFLD® \WIEG®!

VIKLRXJ K VKH \ HDU

DERXW



C CoO

RP HQV %4E® 6\XG
) RXUK 7XHVED. RI VMH 0 RQK
0D WK XH W
2QWH W 7XHVGD Rl HOFK PRQM DNV SP Z RPHQRI 6SIWUMRI * WDFH
DQG RXUVXURXQGQ) FRP P XQW DUH LQYIVMG VR J DAHU DIWKH FKXUFK
EXL@LQ) IRUDWP H Rl WXG DQG |HRZ \KLS Z M RQH DQRWHU 7KL/
JIRXSIVBGE @ PHPEHY XMQ) WH %EGI 6WG IRP WH (/ &$
PDID LCH I* DMHU Z KIEK LV FXUHQA RITHUQI D IRXU VMMRQWXG Rl
WH  FRP P DQGP HQN Z UWQE\ (/&$ SDWRUDQG DXWWRU&KUMM YRQ

=\ FKQ VR KHS XV VWHH KRZ WHWH FRP P DQGP HQW DH P RUH WWDQ WH
P D DSSHDUDM WA OCFH

ORRN 6\XG * LRXSV

6XQED ORWQIV  7KXUGD ( YHQQIV

&RFOAQ) XCH WK W IRUWH 6XP P HU

2 XUYRRN 6\XG * UIRXSV KDYH EHHQ UHDGQ) 5 DFKHO HG

( YDQUE: KROKHDUMG ) DIV WLV \ HDU DQG Z L@ LMK WKLY

ERRNPIG -XCH 2 XU6XQED P RWJQJ JWRXS P HHW DV
DP EHRWH Z RUKLS DQG WH 7KXWGED. JWRXS P HHW

DN  SP RQ=RRP 7KHWH JWRXSV Z L@SDXVH | RUWH

VXP P HU DQG SIEN EDFN XS LQ WH 1 DO W D QHZ W[ W

[ YIQ) >IQWH@. RUG

7TKUWLG 6XQED Rl WH 0 ROK

0D W XH W

2 Q WH WKILG 6XQED. HDFK P RQA 3DWRUO LLDQGED GDGV D %E®

6WG DIWUZ RUKLS GXUQ) Z KIFK Z HGJ LR D VFUSWH W[ W
ILRP WWH GFIRQDY  LQ VKH OW\P RO WDAZ H GGENKDYH P H VR
DGGLHW GXUQ) Z RUKLS 7KLV IV D FKDQFH VR HQI DI H Z WK
VFUSVXUH DV WH / LYIQJ © RWGRI * RG : H DW TXHWRQV Rl WH
W WWHDAKHS XV EHWMUXQGHUMIQG WKH KMRY  DQG FRQM WRI
WH WRU DV Z HODV FROMGHUKRZ  \WH W WKDV FKDQJI HG RYHU
WP H DQG Z KDAP HDQQJ IMKDV 1Q RXU@YHV VRGD)
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),6+ ' MMEXVMRQ' Dk

2 XUGH WRSSRUXQW R
YROQMHUZ WK ) , 6+
GMMEXVRQ Z LOEH RQ
XQH W W DG W
7KW 1V DQ H FH®IQW
RSSRUMXQW VR VXSSRUNV

DQG FRQCHPWZ WK RXU®FDQ
FRPP XQW I \ RX DIH

LOMHWMG 1Q YRGQMHUQ]
FROEPG-MM / RX
DE\ HQQH¢ JRUW HQHW R
WQXS IRUDGD VR VHYH

SQY{G 2 "1

&RMPWQ) &DH . IW

7KH ZRPHQ Rl 6SWUWRI * WDFH KDYH GHFIGHG R
FROPMWP VV VIKURXJ KRXWWKH \ HDU WDWZ LOEH XVHG
VR PONH XS 9%0E\ &DWH . IW DQG 3HUWRQO&DWH . IW
7KHH NW DIH EHQ) FROFWG B\ / XWHUDQ : RUG
S5HIH  DQG Z L@EH VHQMR SOFHV DORYHUWH Z RUTS
Z KHH WHWH LV GHHG

© H Z .@EH FROPWQ) WPV |RU WHH NW \WBUAQ]
WLV PRQOK DQG FRFOGQ] 0D W 7KHH
Z OEH VE R OUWH SOWE FRQEICHY LQ WH FKXUFK
QQUKH  Z KHH GRQDARQV FDQ EH SOFHG : H KRSH
KDADOY. LOSDIAFLSDM 1Q GRQDAQ) P DWAUDY DV VKH\
DIH DE®! 0 RQAVBY GRQDARQV DLH DOR CFFHSWAG

EH WXWH W IQAFDM RQ WH FKHFN RU JLYIQ
HQYHBSH WDAMMH GRQDARQLY IRU /: 5 &DWH . W

) RUIQRWP DARQ RQ GRQDARQ J XIGHIHV SIFN XS DQ
IQMKPIRQDO VKHHW 1Q WH QDUMH  RU  YIMW
ZZZ QURU NW

0 VRX KDYH DQ I XUKHU TXHWRQV UHDFK RXWWR
" RWMH * IBHIVMRQ GRWHI# JRUHQHW
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WOV Rl VKH 4 XIOV

,Q H OW\ HDU RXU
GHAFDMG TXLOMY FUDMG
RYHU  TXOV\R VHQG R
VR / XWHDQ: RUG 5HIH
VR EH KDLHG Z MK SHRSG®I
1Q QHHG DIRXQG WH Z RUG

/| \ RX Z DQMR NQRZ Z KD
KDSSHQV VR WWH TXLOV DI WU

WH DHWOARII WR/: 5
FKHFN RXWWLY YIGHR
+DYH \ RX HYHUVHHQ

_ TXIOV DARCFH!

: DQWVR NQRZ KRZ \ RX
FDQ KHG"
7KH TXLOWUW/ DUH D@ D\ V
LQ QHHG Rl EHGVKHHW VR
XVH |RU EDFNLQJ VKH T XLOV
| OMWKHHW RQD  OR
| LWWHG VKHHW
1 \ RX KDYH DQ\ LQ JRRG
FRQGIMIRQ RUILQG VRP H
IRUD JRRG SUFH GLRS
VKHP RI1 DWVKH FKXUEK




$ QOYRXQMHUY DWVKH ) , 6+ ) RRG DN DUH LHT XUWHG DQOXD@ VR WHYLIHZ VKH &LYLO
S5LUKW  &RQLGHOMDOW 7WDIQAQI A RFKXWH DQG RUZ DVWFK V\KH WDLQLIQJ  YLGHR

7R WHYIHZ VKHWH P DWAUDY DQG FRP SGW WWH IRWP RQIOH JR VR
ZZ7Z IMK IRRG EDONFRP  FXUHQW Y ROXQWAHW/

7R WHYIHZ VKHVH P DVWHUDY DQG FRP SGIVA VKH |RWP  LQ SHU/RQ
WRS E\ VKH ),6+ ) RRG %OQN : DUHKRXWH LQ + RRG 5LYHU

*(0 *RUWH ( FFXP HQFDOO LQMMHY KDV LHLQWIWXVIAG VIKHLU P RQIK® FRP P XQIW
P HHVKJIV P HDQWVR SLRYLGH DQ RSSRUMXQW |RUSHRS®! RI [DVK | LRP DURXQG VKH

JRUH VR FRP H VRJ HWHU FRQQHFWZ VK DQG ®IDUQ | LRP RQH DQRVKHU DQG KHDUP R
DERXVWKH LP SRUBQAVZ RN EHLQI GRQH B\ ®RFDORW DQL] DMRQV LQ RXU FRP P XQMIHV

7KHVH P HHVKQJ V KDSSHQ RQ VKH VIKLLG 7KXU/GD\ Rl HDFK P RQIK Z VK | HERZ VKLS

EHJ LOQQJ DW DP DQG VIKH SUHVHQUDMRQ EHJ LQQIQI DAVQRRQ

-RLQ UHQGV ILRP * RUH ( FXP HQLFDOO LOQMALHY DWVKH 5RFNIRUG * LDQIH VIR KHDU
. DDP D 5XHVHU VKDLH KHU Z RN Z VK KHGLQ) VKH JRW H EHFRP H BIWW GHSHQGHQOWRQ
| RWLOI XHY | RU SRZ HUQJ RXU YHKLF®N 6KH Z DV LOWMKXP HQVIDOLQ EUQI LQJ VKH
HBIFWLF FKDU LQ) WIMRQ VR : KIVIH 6D® RQ : DVKLQI VRQ

1 H WO HHVQJ
TKXUGD -XQH WK
) HORZ \KLS QRRQ3WRIWDP QRRQ SP
| RFDMRQ  3UHVHQMU 796

S@Y{G z "1 -#



3GIDVH KRG RXU YR HSUHVHQUIMIYHY  $ @FLD %HWP HY 7RP +DUN DQG 3DWRU
0 LDQGD LQ SWD\ HUDV VKH\  J DVIKHU Z VK ViKH RVIKHU 2 UHJ RQ 6\ QRG UHSUHVHQUIVIYHV
RQG6DXWED 0D VK VR DMHQG VR VKH EXVIQHW RI ViKH A QRG
.1 \ RX DUH LOMUHWHG LQ Z DVFKLQ] ViKH DAWVHP E® VR HQWR\ VKH Z RUKLS DQG S®IQDU
VHWIRQV RITHUHG LWZ L@EH QYHWUHDP HG RQ < RX7 XEH
ZZZ \RXWEHFRP # 2 IHIRQ6\ QRG

/[ HDWQ P RWH DWZ Z Z OX\VKHWZ RRGRUHJRQRW FDP S
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3GIDVH KRG P HP EHW/ Rl VKH 2 LHIRQ , GDKR $ QQXDO&RQI HUHQFH LQ SUD\ HU DV VIKH\
J DVKHU | RU VHWIRQV VIKLRXJ KRXWO D\ DQG -XQH 7KH EX®I Rl VIKHVH VHWWIRQV Z LOEH
KH@ -XQH VK 1Q 0 HUGHQ , GDKR DQG KRWHG LQ D K\ EUG | RUP DM RU VKRVH

SDUAFLSDKY RQOOH

: HZ LORIIFID® QMDD
VKRS &HGUFN %41G] HI RUK
DV VIKH HSLVFRSDO®IDGHU | RU ViKH
* LHDVIAU 1 RUKZ HWM( SLVFRSDO
$WDRI 7KH 80 & RQ
6DWWED. 0 D
1Q -XQHDX $@WND DV SP $.7
7KH VHUYLFH Z L@EH QYHWUHDP HG
RQ < RXVXEH
ZZZ \RXWXEHFRP # * UHDVIAUL
7 KH LOAMDAARQ VHUYLFH Z LOEH
VIKH NLFNRIT VR RXU* 1 $ QQXDO
&RQ HIHQFH VHWIRQ
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[)RU: KDWBKD®: H3W\ "1 LV D Z HHN® SRWWKLRXJ K

(/&$ : RUKLS LQYIMY LQGLYLGXDY JIRXSV DQG
FRQJ UHJ DARQV VR @ WXS RXUZ RUT LQ SWD\ HU
6HH P RUH @\H VKLY DW
E®JIVHGDRU _Z RUKIS
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